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Terms & Conditions — Turf Connect SMS Program
Effective Date: June 1, 2026
1. Program Overview

Turf Connect is an SMS messaging program operated by Turf Equipment and Supply Company.
This program allows customers to communicate with our team via text message for:

e Responding to client inquiries

e Assisting with orders and order-related questions

e Providing general updates and informational messages regarding Storr Tractor
Message frequency may vary based on your interaction with our team.
2. Consent to Receive Messages
By opting in to Turf Connect, you agree to receive text messages from Turf Equipment and
Supply Company at the phone number you provide. These messages may include responses to
inquiries, order updates, and occasional informational communications.

3. Message and Data Rates

Message and data rates may apply depending on your mobile carrier and service plan. Turf
Equipment and Supply Company is not responsible for any charges incurred through your
mobile provider.

4. Opt-Out Instructions
You may opt out of the Turf Connect program at any time by replying:
STOP

Once you send “STOP,” you will no longer receive text messages from this program unless you
re-enroll.

5. Help and Support
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For assistance with the program, reply:
HELP
Or contact us directly at:

e Email: info@turf-equipment.com
e Phone: 410-799-5575

6. Privacy

Your privacy is important to us. Information collected through the Turf Connect program (such
as your name, phone number, and company name) is used solely to provide messaging services
and respond to your inquiries.

We do not sell, rent, or share your personal information with third parties for marketing
purposes.
For more details, please review our Privacy Policy.

7. Service Availability

We do not guarantee that the SMS service will be available at all times. Delivery of messages
may be affected by your mobile carrier or other factors outside our control.

8. Changes to Terms

Turf Equipment and Supply Company reserves the right to update or modify these Terms &
Conditions at any time. Any changes will be effective upon posting to this page.

9. Contact Information
If you have any questions regarding these Terms & Conditions, please contact us:
Turf Equipment and Supply Company

Email: info@turf-equipment.com
Phone: 410-799-5575
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