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1. Introduction
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Turf Equipment and Supply Company (“we,” “us,” or “our”) respects your privacy and is
committed to protecting your personal information. This Privacy Policy describes how we
collect, use, and safeguard your information when you opt in to receive text messages from us.

2. Information We Collect

When you sign up for or interact with our text messaging service, we may collect the following
information:

° Name
e Phone number

¢ Company name (if applicable)

We may also collect message interaction data (such as delivery status or response information)
strictly for service operation purposes.

3. How We Use Your Information

We use the information we collect solely for the following purposes:
¢ To send you transactional or informational text messages
e Torespond to inquiries or customer service requests

¢ To manage and improve our messaging services

We do not use your personal information for unrelated marketing purposes without your
explicit consent.

4. Data Sharing and Disclosure

We do not sell, rent, or share your personal information with third parties for marketing or
promotional purposes.
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We may share your information only in the following limited situations:

e With service providers who assist in delivering SMS messages (such as messaging
platforms), strictly for operational purposes
o When required by law, regulation, or legal process

5. Data Security

We implement reasonable technical and organizational measures to protect your personal
information from unauthorized access, disclosure, or misuse.

6. Your Choices and Opt-Out
You may opt out of receiving text messages at any time by:
e Replying STOP to any message

¢ Replying HELP for assistance
e Contacting us directly at info@turf-equipment.com or 410-799-5575.

Once you opt out, you will no longer receive SMS communications unless you re-subscribe.
7. Data Retention

We retain your information only for as long as necessary to provide our messaging services and
comply with legal obligations.

8. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted with an
updated effective date.

9. Contact Information
If you have any questions about this Privacy Policy or our data practices, please contact us:
Turf Equipment and Supply Company

Email: info@turf-equipment.com
Phone: 410-799-5575
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